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To protect and  
support our clients, 
securing their place in  
a complex world by 
consistently delivering 
quality services and 
value, while growing  
our business.

Our staff

GardaWorld professionals 
based across the Middle 
East, Africa, Asia and Latin 
America. 

years’ experience 
across the Middle East, 
Africa, Asia and Latin 
America.

field offices across the 
Middle East, Africa, Asia 
and Latin America.

GardaWorld professionals 
globally

28,000+ 20+

18+62,000+

Our experience

Our footprint

A founding signatory of the International Code of 
Conduct for Private Security Providers

The first security company to certify to ANSI/ASIS 
PSC.1-2012 globally

The first company in the world to certify to ISO 18788

2  GardaWorld International Protective Services GardaWorld International Protective Services  3

Across the Middle East, Africa, Asia 
and Latin America, our 28,000+ 
International Protective Services 
professionals deliver flexible, 
discreet, avoidance-based security 
services.

Fully licensed and compliant with 
local regulatory standards in all of 
the countries in which we operate, 
we are at the forefront of the 
development of best practice in  
the security industry.

Trusted by our clients in the 
extractives, aerospace and defense, 
critical infrastructure, government 
and diplomatic and development 
sectors, we provide exceptional 
risk mitigation services to secure 
people, assets and reputations in 
an increasingly complex world.
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Static security
Our site-based, uniformed security personnel 
help businesses to protect their people and 
assets. We analyze vulnerabilities and follow 
up with recommendations – from the 
installation of security equipment to the 
deployment of the correct team.

We provide externally accredited staff to deter, 
detect and respond to hostile threats to our 
clients’ people and assets. Our static security 
solutions are based on layered security plans 
that encompass fixed and roving posts, 
checkpoints, access control and technical 
security systems.

Mobile security
We transport clients in our fleet of B6 armored 
and soft-skin vehicles, which are equipped 
with radio and satellite communications 
systems that enable our Operations Centers 
to track our clients’ movements in real time.

All of our movements ensure mutual support 
for our clients in an emergency, with vehicle 
crossover capability and Quick Reaction 
Force (QRF) support from operations hubs. 
We fine-tune our responses to the threat and 
the specific requirements of the client, task 
and operating environment.

Close protection
Our close protection teams, comprising highly 
trained former US and UK Special Forces 
professionals, protect development staff, 
diplomats and commercial clients who 
operate in high-threat environments. We 
customize our support to individual client 
needs and give consideration to the operating 
environment and threat state. 

Global traveler tracking
Our global traveler tracking tool allows 
businesses to monitor personnel and assets 
24/7 and issue alerts if an incident arises. 
Real-time geo-safety solutions assist teams 
wherever they are in the world. Flight data  
can be loaded into our system to complement 
our on-the-ground vehicle-tracking software 
and show clients a real-time picture of where 
staff are. 

Our hotline is available 24/7 to assist team 
members facing unexpected difficulties during 
the course of their travel abroad. And we can 
geo-fence staff and send them targeted 
evacuation instructions via SMS/email.

Security consulting
Our security and risk management consulting 
services help our clients to understand and 
mitigate risks faced by their organizations.  
Our solutions are tailored to the specific needs 
of the client and enable them to identify, 
manage and mitigate current and future risks. 

Using our experience gained in hostile, 
complex and emerging markets, we are able 
to consult on all manner of security situations. 
We ensure compliance with regulatory 
standards and support clients so they can 
operate effectively and safely to help clients 
across all sectors protect their people, assets 
and reputations. Consultants are supported 
from our regional offices in Dubai, London, 
Washington and Brussels and are backed by 
our international best practices.

Risk analysis and reporting
Many of our markets are volatile, requiring us 
to constantly monitor the security of these 
environments. We gather and analyze 
open-source and ground-based information 
and distill it into a range of reports designed  
to assist our personnel and clients in their 
operational decision-making. 

Our .Xplored™ Threat and Incident Reports 
provide our clients with detailed updates of 
critical ground-truth information. All of our 
reporting data is fed into our online risk 
management portal, .Xplored™, which brings 
our reporting formats to life and shows 
incidents overlaid on maps in real time. Our 
staff and clients have 24/7 access to this 
online tool. 

Kidnap for ransom and extortion response
Incidents of kidnap, piracy or any type of 
threat extortion can lead to weeks or months 
of stressful and exhausting negotiations. 
Ensuring that victims are released in a safe 
and timely manner requires careful 
management. Our tried-and-tested 
procedures, analysis and methodologies 
ensure that clients have all the necessary tools 
and are given the best advice – based on  
our years of experience – which is clearly 
delivered by our team of specialist experts.
 
Our kidnap for ransom and threat extortion 
response service is led by a team with  
over 60 years’ combined experience of 
successfully resolving hundreds of cases 
worldwide. Our agreements with many of the 
world’s leading specialist risk underwriters, 
and relationships with the world’s leading 

Our  
services

GardaWorld is a turnkey provider 
of risk management and security 
services. Our understanding of and 
relationships with the communities 
in which we work enable our 
clients to conduct their business 
effectively and efficiently.
 

01  
Global traveler  
tracking, Libya 

02  
Protective Security  
Detail (PSD) team out  
on task, Basra, Iraq 

03  
Mobile security,  
Basra, Iraq 

04  
Close protection team, 
diplomatic security,   
Erbil, Kurdistan Region  
of Iraq 

05  
SAFE training,  
London, UK
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specialist brokers, give our clients the flexibility 
to place their insurance where they choose 
while maintaining their relationship with 
GardaWorld as their preferred security partner.

Crisis management and  
business continuity 
Our immediate response capabilities mean 
that we can react to crisis situations such as 
kidnaps, armed attacks, social unrest, 
in-extremis evacuations and medical 
emergencies for our staff and clients. We 
maintain strategic partnerships with insurance 
and aviation providers to provide the full 
spectrum of crisis response capabilities. 

Our risk consultants aim to prevent a crisis 
from occurring in the first place, identify 
people at risk, contain and reduce the 
negative effects of a crisis, and manage that 
crisis if it arises. We incorporate pre-emptive 
contingency planning and reporting, 
international threat-level monitoring, risk 
mitigation advice and management services, 
and – tailoring the response to the situation 
and the client – deploy multiskilled responders 
around the world. 
 
Training
We offer a range of specialist security  
training to government agencies, non-
governmental organizations, corporations  
and private individuals that focuses on 
reducing their exposure to risk and ensuring 
that they are prepared to operate more safely 
in challenging environments.

Our experience in security training stems  
from our own requirements to deploy 
personnel who are all required to undertake 
our pre-deployment and refresher training 
courses. We offer clients a range of 
internationally accredited specialist risk 
mitigation and security training courses.



contractors, implementing partners and 
governments, and work with military 
personnel and defense system operators to 
secure their sites, which range from Forward 
Operating Bases to camps and compounds. 

We also support more than 100 US “foreign 
military sales” (FMS) companies engaged in 
training, maintenance and delivery streams 
across land, sea and air. In North Africa, we 
provide intricate solutions to nation-state 
border security alongside one of the world’s 
largest defense companies.

In many of the countries in which we operate, 
infrastructure needs urgent development. We 
support major engineering and construction 
contractors to build roads, airports, housing, 
commercial buildings and schools, provide 
electricity, and develop telecommunications. 

We provide security solutions and relevant, 
forward-looking intelligence on security, 
criminal, political, regulatory and contract risks 
to large-scale critical infrastructure projects. 
We can identify, prevent and mitigate potential 
delays and disruptions before or during 
project execution and subsequent operations.

Government and diplomatic contracts are at 
our core. In an uncertain world, we help 
governments to safeguard their citizens and 

assets against hostile threats. Our services 
also allow our clients to maintain close 
working relationships with host governments 
and citizens.

Our government support ranges from projects 
with the UK government in Iraq to employing 
1,000 personnel at the US Embassy in 
Afghanistan. We also aid diplomatic missions 
by European and South American countries in 
Africa and the Middle East, including Yemen 
and Libya.

We understand the nature of the work and 
sensitivities involved in non-governmental 
organizations’ work in high-risk and emerging 
markets, and offer a variety of services to help 
minimize the risk to their employees and the 
reputation of their organizations. In partnership 
with these clients, we also seek to contribute 
to the development of the countries in which 
we operate as a major employer of local staff.
 

We provide services to leading national and 
international oil companies, oil-field service 
companies and engineering, procurement and 
construction contractors, and understand the 
complex business, operational and security 
challenges faced by the oil and gas sector.

Our partnerships with several of the largest  
oil and gas producers and service providers 
allow us to offer a streamlined, coordinated 
and cost-effective way for both headquarters 
and regional offices to provide necessary 
security services. 

We also provide tailored support for a range  
of mining clients, protecting their infrastructure 
to ensure business continuity.

We secure the people and assets of defense 

Our  
sectors

Our expert teams support our 
clients’ operations by having a 
deep understanding of their 
specific business needs as well 
as the environments in which 
they work.

01  
Embedded security 
management, Indonesia 

02  
PSD team out on task, 
Basra, Iraq 

03  
Close protection  
team, Erbil, Kurdistan 
Region of Iraq 

04  
Static guarding,  
Kabul, Afghanistan 

05  
Dog team, British 
Embassy project, 
Baghdad, Iraq 
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UK 
London
Hereford 

US
Washington DC

Belgium 
Brussels

Mali 
Bamako

Niger
Niamey

Nigeria
Port Harcourt
Abuja
Lagos

Burkina Faso
Ouagadougou

Canada
Montreal
Global HQ

OUR GLOBAL 
PRESENCE
We are committed to solving our clients’ security problems, 
wherever they need it most. That’s why in 21 years we have 
grown a global presence with over 62,000 employees  
and operations in 28 countries.

Iraq 
Suleymaniyah
Erbil
Baghdad
Basra

Libya 
Tripoli

Kuwait
Kuwait City

Egypt 
Cairo

Jordan
Amman

UAE
Dubai
IPS HQ

KSA
Riyadh

Afghanistan
Kabul
Kandahar
Helmand

Republic of Yemen
Sana’a

Mozambique
Maputo

Malawi
Lilongwe
Blantyre

Somalia and Somlaliland
Mogadishu

Kenya
Nairobi
Mombasa
Thika
Nyeri
Kisumu
Eldoret
Turkana

Tanzania
Dar es Salaam
Arusha
Mwanza
Zanzibar
KilomberoDR Congo

Kinshasa
Goma
Bukavu

Uganda
Kampala

Burundi
Bujumbura

Angola
Luanda

Rwanda
Kigali

Countries of operation Operations in 48 
continental US states

28 48
Employees Operations in 140 cities 

across Cananda

62,000 140

Operations in 140 
cities across Canada

Operations in
48 continental US states

Haiti
Port-au-Prince

Management offices
Field operations



Local engagement
Local knowledge is key to our success.  
Over 90% of our workforce are vetted and 
trained local national staff consisting of all  
of the major religious groups and tribes.

Employing local personnel and providing 
them with training and recognized 
qualifications not only helps us to mitigate 
risks for our clients, it also builds vital 
relationships with the communities in  
which we operate. 

And we believe in helping – however we  
can – the communities in which we work.  
For example, we regularly conduct rural 
community medical support using  
our fully equipped medical clinics and  
four-wheel-drive ambulances, manned  
by qualified medics.

Training
As a leading supplier of security training 
courses, we offer our staff a range of 
specialist security curriculums that focus  
on reducing our clients’ exposure to risk and 
ensuring that they are prepared to operate 
more safely in challenging environments.  
All personnel deployed on our projects meet 
our standard level of training and certification 
requirements, and they receive continual 
refresher training so that they are able to 
handle any situation. 

We have implemented a highly successful 
“Train the Trainer” program with our local 
personnel in Kurdistan, Basra and Baghdad. 
This provides our local national staff with 
valuable skills and internationally recognized 
training qualifications, such as the prestigious 
City & Guilds Introduction to Trainer Skills  
and Highfield Awarding Body for 
Compliance’s Level 3 International Award  
in Delivering Training (IADT).

 

Compliance,  
governance  
and licensing

Compliance and governance values are 
embedded in the way GardaWorld 
operates across all areas of our business. 
We are fully licensed and compliant with 
all regulations and requirements in our 
countries of operation.  

We take our commitment to good 
industry practice very seriously, and we 
believe that we are at the forefront of 
influencing the development of best 
practice in the security industry.

As a founding signatory of the International 
Code of Conduct for Private Security Service 
Providers (ICoC), and as a member of the 
ICoC Association (ICoCA), our rigorous 
adherence to the very highest principles and 
standards of business practice is clear.

GardaWorld operates in a responsible manner 
that enhances human safety and security, 
conforming to international law, local laws 
and human rights. We have robust internal 
processes and procedures for complying with 
all security-related legislation, including the 
US’s Foreign Corrupt Practices Act, Canada’s 
Corruption of Foreign Public Officials Act  
and the UK’s Bribery Act. 

We are externally certified to international 
standards, on a global basis and across  
our whole business process right down  
to project level, and have achieved the 
following certifications: 

ANSI/ASIS PSC.1-2012
Management System for Quality of  
Private Security Company Operations 
ISO 9001
Quality Management
ISO 14001
Environmental Management
ISO 18788
Management System for  
Private Security Operations
ISO 22301
Societal Security – Business  
Continuity Management
BS OHSAS 18001
Occupational Health and Safety Management

Every service in the world that is delivered by 
GardaWorld is covered by these certifications.

We are the only private security 
company in the world to 
achieve this level of externally 
certified compliance

We ensure that we are fully 
licensed and compliant with  
all regulations and requirements 
in our countries of operation

Oliver Westmacott, 
GardaWorld President  
and Chief Operating 
Officer, signing as an 
inaugural member of  
the ICoC Association 
(ICoCA), October 2013,  
Geneva, Switzerland

We were the first private 
security company to offer 
international accreditation 
and professional 
qualifications to our local 
and client staff in Iraq.
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